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Operational Services Technologist - Job ID #2639

Job Title Operational Services Technologist Status / Job Type Permanent Full Time
Commission Public Works Department Operational Services
Union Affiliation CUPE 181 (CITY HALL) - FT Number of Openings 1

Rate of Pay $42.92 to $45.66 Benefits Entitlement Yes

Hours of Work 35 Hours Per Week Posting Date (4:30 pm) Nov 12, 2026
Existing Vacancy Replacement Closing Date (4:30 pm) Nov 26, 2026

Position Summary

Situated on the picturesque Grand River, the City of Brantford is a rapidly growing community of over 100,000
residents, located in the heart of Southern Ontario with direct access to Hwy. 403 and is in close proximity to the GTHA,
Waterloo and Niagara regions. As a single-tier municipality, Brantford is responsible for the full spectrum of municipal
service areas. We invite you to join our #TeamBrantford corporate culture with many progressive initiatives, including our
hybrid work environment. At the City of Brantford, we strive to reflect our values of Integrity, Collaboration, Continuous
Improvement, Respect and Inclusion in everything we do. The City is committed to the professional development of our

staff and invite you to come, grow with us!

Reporting to the Supervisor of Road Compliance, the Operational Services Technologist is responsible for providing
leadership, technical support and development in the planning, design, monitoring, analysis, evaluation, delivery and
modification of Right of Way, Roads and Traffic programs. The Technologist participates in and supports office
administration, Right of Way, Roads and Traffic compliance projects such as systems analysis, data base administration
(DBA), compliance tracking, inventory tracking, inspection scheduling, technical support and development for projects
and preventative maintenance programs.

The position will recommend improvement strategies in the delivery of services to meet mandated goals and objectives
in compliance with all applicable legislation as well as City policies. The Technologist will promote teamwork and
integration across Operational Services and Public Works, with both customers and outside agencies and participates in

cross-functional initiatives.

Qualifications

e Three (3) year post-secondary diploma in Transportation, Construction or Civil Engineering Technology or
equivalent
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Over (3) years' of previous demonstrated technical experience in a Public Works environment

Previous experience managing GIS software as well as other electronic devices, tablets and software programs
ARCGIS, AVL, mobile inspection applications, Cartegraph and Cloud Permit would be considered an asset
Demonstrated ability to manage and prioritize large, multi-faceted projects

Knowledge of applicable legislation such as the Municipal Act, Highway Traffic Act, Occupational Health and
Safety Act, and other municipal and provincial legislation

Book 7 Traffic Control training or knowledge would be considered an asset

Previous experience performing roads related duties, with emphasis on inspection, technology and patrol

A valid Class G Driver s license, maintained in good standing

Posting Restrictions

Qualified candidates please attach a detailed .pdf format resume & cover letter

Information gathered relative to this position will only be used for candidate selection.

We thank each applicant for taking the time and effort to submit your resume, however, only candidates to be

interviewed will be contacted.

Our organization is committed to promoting the independence, dignity, integration, and equality of opportunity of

persons with disabilities by ensuring the accessibility of our facilities and services. Accommodations are available

for all parts of the recruitment and selection process.
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