
 
 
 
 
 

 Operator – Water Services  
(Full-Time, Permanent)  

 
As a Water Services Operator you “Take Care of Banff” by ensuring the quality of our water and wastewater 
systems is exceptional. As part of this team, you will get to know our town’s infrastructure from the inside out! You 
will interact with residents, business owners and contractors who rely on the condition of that infrastructure and 
expect our water supply to be clean and safe.  
 
In this role, your daily work will directly impact our community's health and safety. You will operate, maintain, and 
repair the potable water distribution system, pump stations, and wastewater collection systems. Typical duties 
include monitoring and sampling for water quality, flushing hydrants, flushing/jetting sanitary and storm sewer 
lines, and responding to system alarms. You will also perform routine maintenance and repairs on pumps, valves, 
hydrants, and lift stations to ensure peak performance. 
 
You will join a dedicated group of employees known to work hard and show passion and care for our environment 
through safe and diligent practices. We take pride in serving our community of 9,000 residents, with a tourist and 
seasonal population which can exceed 40,000.  
 
The ideal candidate will have proven experience working in a municipal setting and hold certifications from Alberta 
Environment & Protected Areas in Water Distribution and Wastewater Collection. Certifications in Water 
Treatment and Wastewater Treatment will be considered strong assets.  
 
Ideally, you will hold a Class 3 Alberta driver’s license with air brake endorsement and have proven mechanical 
aptitude, along with experience operating both heavy and light equipment. Preference will be given to individuals 
with experience operating an excavator or backhoe, as well as a hydrovac or flushing truck. Standard CPR and First 
Aid certifications are required. This position also involves participating in an on-call rotation to handle after-hours 
emergencies and ensure continuous operation of our critical infrastructure. 
 
We offer an excellent progressive wage structure which rewards certification levels with pay increments based on 
the number of current certifications held. We offer a variety of internal and external training and development 
opportunities to assist you in your professional advancement. 
 
Working safely is a condition of employment at the Town of Banff.  As part of our internal responsibility system, all 
employees are accountable for adhering to Occupational Health and Safety legislation and Town of Banff safety 
protocols. The Town of Banff’s safety culture philosophy is one of continuous improvement, so we look forward to 
your suggestions to make our workplace even safer. 
 

 “Taking care of Banff: our Community, our People, our Park.” 
 
To view a full job description, please email jobs@banff.ca.  
 
This position will remain posted until filled.  
 
To apply please submit a copy of your resume and cover letter to: 
 

Email: jobs@banff.ca 
Drop off: 110 Bear Street 
Fax: 403-762-1247 

mailto:jobs@banff.ca


 
 
 
 
 
Mail: Town of Banff, Box 1260, Banff, AB, T1L 1A1 
 

 
The Town of Banff appreciates the interest from all applicants and will directly contact those being 

considered for an interview. 
 

For more information about why the Town of Banff could be your next great career move, please visit 
banff.ca/careers.  


