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Dog Licence Canvasser
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Home to vast parkland and attractions including Grouse Mountain, Lynn Canyon and Capilano Suspension Bridge,
the District of North Vancouver is inspired by nature, and enriched by people. Recognized as one of BC’'s Top
Employers for six years, the District offers professional development opportunities, a competitive total
compensation package, a nine-day fortnight, and hybrid work arrangements.

This is an exciting time to join us as we transform digital service delivery, reimagine the customer experience, and
advance bold climate action initiatives. Known for our flexible, family-friendly policies and inclusive workplace
culture, the District is an exceptional place to build a meaningful career.

About the Role

Our Bylaw Services Department is currently looking for a highly motivated, outgoing and animal savvy person who enjoys
engaging with the public to promote responsible pet ownership as a Dog Licence Canvasser. In this role, you will be
responsible for educating dog owning residents on dog licence requirements and following up. Duties include planning
canvassing routes in the District’s neighbourhoods; visiting residences; educating and issuing dog licences if applicable;
providing specified bylaw information to dog owners; and performing some record keeping.

The successful candidate will possess excellent customer service skills; along with the ability to deal courteously with
the public including being able to provide information, respond to questions, and successfully defuse potentially
challenging situations; and prepare and maintain a variety of reports and records. You will also have knowledge of the
dog licence fee schedules and the related bylaw.

Qualifications

A valid class 5 driver’s licence is required, as well as the ability to walk long distances and under varying weather
conditions. Preferably, you have access to a vehicle. An understanding of dog behaviour and a comfort level with dogs
is an asset.

Details

Salary: The pay range for this unionized position is $25.22 to $29.48 per hour (2024 rates) plus 12% in lieu of
benefits.

Apply

The District of North Vancouver is committed to creating a diverse, inclusive, and accessible work environment. If
you have what we’re looking for and have a passion to serve people and the community, a demonstrated
understanding of safety, a commitment to supporting a healthy and safe workplace, and a willingness to take
further safety training as required, we would like to hear from you. Please apply on-line at https://careers.dnv.org
by May 4, 2026 to be considered.

If you require accommodation, please contact Human Resources at hr@dnv.org

We thank you for your interest in employment with the District of North Vancouver and advise that only those
shortlisted for an interview will be contacted.
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We respectfully acknowledge the Coast Salish peoples, specifically the x*madk“ayam (Musqueam), Skwxwdi7mesh
Uxwumixw (Squamish), and salilwatat (Tsleil-Waututh), on whose ancestral lands the District of North Vancouver is located.
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