
 

As one of the fastest growing cities in Canada, City of Surrey is a globally recognized leader in building vibrant, sustainable communities through 
technology and innovation. 

City of Surrey employees are talented innovators, inspired by meaningful work and the opportunity to drive our city—and their careers—forward. 
Build a City. Build a Future at the City of Surrey 

 

Animal Care Attendant  
Scope 
 
As an Animal Care Attendant, you will be responsible for a range of duties at the animal shelter which include feeding, cleaning, 

handling, and exercising a variety of species of animals, as well as providing customer service to customers who visit the shelter and 

those that reach out via telephone, social media and at events. 

 
 Responsibilities   

• Clean animals housing area and perform daily maintenance. 

• Feed, monitor, care for a variety of animals. 

• Monitors health and welfare of animals. 

• Assists in exercising and socializing animals as directed. 

• Perform clerical duties including but not limited to answering calls and data entry. 

• Assist other staff with their duties and other related duties as required. 

 
Qualifications  
 
Qualified candidates will have:  

• Completion of grade 12 and some experience working with animals. 

You will possess the following knowledge, skills, and abilities: 

• Knowledge of methods, practices and procedures for the care and feeding of animals. 

• Able to handle and deal with a variety of animals safely. 

• Ability to understand and carry out tasks according to direction provided 

• Ability to move heavy objects and animals. 

• Ability to provide support and assistance at events related to the work. 

Conditions of Employment  

• This position requires completion of a Police Information Check  

• Successful applicants must provide proof of qualifications  
 



 

Employment Status  

Union - CUPE Local 402 – Regular Full Time   
 
 
Other Information  
 
Number of Job Openings: 1 
Pay Grade: 8 
 

Pay Steps Hourly Rate 

Step 1  $28.20 

Step 2 (6 months) $28.43 

Step 3 (18 months) $28.78 

Step 4 (30 months) $29.52 

   
 
Apply 
 
If you are interested in this opportunity, please apply at https://www.surrey.ca/careers, Job ID 7097. 
 

https://www.surrey.ca/about-surrey/jobs-careers/applicant-resources/interview-tips

