metrovancouver

Position Title: Infrastructure Systems Architect

Position Status: Full-Time Regular

Department: Human Resources and Corporate Services

Employee Group: Teamsters Local 31

Location: 4515 Central Boulevard, Burnaby

Salary Range/ Wage Rate: PG T33 $4,475.43 - $5,303.38 bi-weekly

Our Human Resources and Corporate Services Department is seeking an Infrastructure Systems Architect who will a be
part of a team responsible for managing and maintaining our company’s server and cloud infrastructure, ensuring its
reliability, security, and performance. This role involves overseeing servers in our on-premise data center and cloud
infrastructure, monitoring, troubleshooting and collaborating with other IT teams. This person will also play a role in
planning for scalability and growth while adhering to best practices and industry standards.

You are an experienced IT professional with a deep understanding of server infrastructure environments running
Microsoft technologies. You’re an adaptable professional with excellent problem-solving and communication abilities,
and the capability to work in a fast paced environment. You are well versed with technologies such as Active Directory,
EntralD, Microsoft Exchange Online, DNS/DHCP, Hyper V, Sharepoint, Azure and the Microsoft 365 suite.

This role:

e QOversees and leads the development, implementation and maintenance of systems architecture for the secure
integration of corporate on-premise and cloud-based systems with cloud computing platforms; determines
infrastructure requirements to ensure systems are secure and resilient; develops and delivers comprehensive
infrastructure operations frameworks using best practices.

e Leads and reviews the administration of system access with cloud computing platforms; integrates new software
as a service (SaaS), infrastructure as a service (laaS), and platform as a service (PaaS) applications; determines
priorities, business requirements, and needs for user access.

e Leads, assigns, and oversees the work of a project team engaged in developing and supporting corporate systems

architecture to ensure designs align with infrastructure architecture; and maintains liaison with vendors and
stakeholders ensure infrastructure design aligns with organizational requirements.
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e Develops, establishes and reviews infrastructure architecture standards and guidelines in collaboration with
senior technical staff across system areas; works closely with stakeholders to understand business requirements;
performs proof-of-concepts; and makes recommendations based on best practices.

e Develops roadmaps and blueprints to plan for the future state of infrastructure architecture; supports enterprise
architects and technical teams in identifying and assessing options for systems development; regularly
communicates vital information and priorities to senior management.

e Monitors, analyzes and oversees system performance to ensure seamless data flows and data protection;
addresses security concerns and ensures infrastructure design incorporates best practices; oversees and supports

server infrastructure with the on-premise data centre.

e Maintains currency on developments and advancements for hybrid systems and multi-cloud computing
environments, and for infrastructure and systems architecture methods and best practices.

o Performs related work as required.

To be successful, you have:

e Completion of a university degree in computer science or engineering, or other relevant discipline, with training
and experience in project management, plus extensive experience implementing and supporting systems
infrastructure, with considerable experience supporting cloud computing platforms (MS Azure); or an equivalent
combination of training and experience.

e Thorough knowledge of the methods, principles and practices for corporate systems and infrastructure
architecture used for integration of hybrid (on-premise, cloud) systems with cloud computing platforms.

o Thorough knowledge of the capabilities and operations of hybrid systems and cloud computing platforms.
e Thorough knowledge of systems and infrastructure design requirements for data security and resiliency.
e Considerable knowledge of the policies, procedures and regulations that govern the work performed.

e Considerable knowledge of the functions of departments served and their requirements as applied to information
technology.

e Ability to design, develop and implement infrastructure operations frameworks to govern the integration and
maintenance of hybrid systems (on-premise and cloud-based) with cloud computing platforms.

e Ability to coordinate and oversee the ongoing development and implementation of corporate systems
architecture to ensure alignhment with infrastructure architecture.

e Ability maintain close liaison with vendors and stakeholders to ensure that infrastructure architecture aligns with
organizational requirements.

e Ability to monitor, analyze and oversee system performance to ensure data flows and data protection, and
addresses security concerns to ensure infrastructure design incorporates best practices.

e Strong leadership, communication and problem-solving skills, and ability to communicate complex system
operations with a diverse range of audiences.



e Proficient in cloud computing platforms (including MS Azure) and practices for hybrid system integrations.

e Driver’s Licence for the Province of British Columbia.

Our Vision:

Metro Vancouver embraces collaboration and innovation in providing sustainable regional services that contribute to a
livable and resilient region and a healthy natural environment for current and future generations.

Metro Vancouver employees proudly serve the region and demonstrate the behaviours and attributes of six leadership
competencies: Accountability, Adaptability, Building and Nurturing Relationships, Communication, Continuous Learning,
and Strategic Thinking and Action.

At Metro Vancouver, we are committed to cultivating a diverse, safe, equitable, and inclusive work environment for all.
We strive to attract and retain a talented, diverse workforce that is reflective of the region we serve. If an
accommodation is required during the recruitment and selection process, please contact careers@metrovancouver.org
for support. Learn more about our commitments to diversity, equity, and inclusion here.

Please follow this link https://metrovancouver.org/about-us/careers to our Careers page where you can submit your
application by September 10, 2025.
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