
 

 

 

WATER SUPPLY & TREATMENT 
OPERATOR II 

 
 

West Kelowna is a thriving city that has a rural sophistication appeal and is a haven for outdoor recreation. Sun-soaked 
lakeshores, agricultural charm, and access to urban jobs and living have made West Kelowna the place to be. We maintain 
a deep connection with our agricultural roots, and we celebrate the one-of-a-kind character of our community. 

What We Offer: 
Improved vacation package, 3 weeks prorated in 1st year/4 weeks vacation at 2 years, competitive salaries, excellent 
benefits, numerous employee wellness incentives, an earned time off program and professional development 
opportunities. Build your future with a City who was proudly presented the BC Municipal Safety Association Organizational 
Safety Excellence Award for leadership, dedication, and diligence in creating a safer and healthier workplace. 

Summarized Position Responsibilities:  
The position involves working collaboratively with Treatment Plant Operators to ensure the safe, effective, and continuous 
operation of the City’s water treatment facilities. Responsibilities include operating and maintaining plant systems such 
as raw water storage, chlorination, UV systems, and emergency power generators. The role requires regular monitoring 
and control through SCADA and HMI systems, responding to alarms, performing scheduled and unscheduled maintenance, 
and ensuring regulatory compliance. Daily laboratory analysis, troubleshooting, and documentation are essential, along 
with supporting chemical handling, system repairs, preventative maintenance, and confined space procedures. The 
position also supports the development of operational procedures, participates in after-hours coverage, assists with new 
team member onboarding, and liaises with contractors for system improvements. Maintaining EOCP certification and 
adhering to safety protocols are critical components of the role.  
 
Our Ideal Candidate: 
The ideal candidate holds an EOCP Level II certification in Water Treatment, with at least three years of experience 
operating a Class I or higher filtration plant. They possess hands-on knowledge of Dissolved Air Flotation, dual media rapid 
sand filtration, and various chemical treatment systems. Required safety certifications include Basic First Aid, Confined 
Space Entry, Chlorine Handling, WHMIS 2015, and a valid Class 5 BC Driver’s License. Preferred qualifications include a 
Water Engineering Technology Diploma, certifications in Cross Connection Control, dam inspection training, and 
proficiency in Microsoft Office. The candidate should be capable of working safely in elevated and confined spaces, with 
practical experience in SCADA systems, PLCs, HMIs, GIS, and maintenance of water treatment infrastructure. They should 
have a solid understanding of water quality monitoring, strong communication skills, physical endurance for outdoor 
manual work, and the ability to work independently or collaboratively. Flexibility to work shifts, respond to emergencies, 
and interact professionally with the public is essential. 
 
Applications are accepted online at westkelownacity.ca/jobs. We thank all applicants for their interest; however, only 
those selected for further consideration will be contacted. We will be contacting applicants who meet our requirements 
as applications are received and this posting may close ahead of the official closing date if a successful candidate is 
identified.  
 

Competition No. 25-48E | Opens April 22, 2025| Closes May 20, 2025 
Full Time – Permanent |40 hrs/wk | $38.95/hr 

Benefits | Municipal Pension Plan | 4 weeks vac at 2 years 
 

http://www.westkelownacity.ca/jobs

