
 

 
Lifeguard (Permanent, On-Call) - 1601 
 
Close Date: April 30, 2025 
  
At the City of Kamloops, we believe in progressive and barrier-free recruitment for everybody every day. 
This means employment opportunities for all in a safe, inclusive and diverse workplace. We know our city 
is stronger when we hire qualified individuals from different backgrounds with diverse experiences, 
cultures and perspectives. 
 
We are focused on creating the highest levels of service excellence, based on an organization-wide 
community culture that celebrates our employees who make it all happen. We are known as Canada’s 
Tournament Capital and are famous for our hospitality and community spirit, traits that make us a leader! 
Recreation, sports, arts and culture, health care, social activities, volunteerism, and affordable housing all 
meld to form a unique blend of big-city amenities with small-town ambience. This is Kamloops! 

 
Let’s make Kamloops shine! Join our team today. 

 
Position Overview  
Looking for an exciting and rewarding job that allows you to help others while enjoying an active lifestyle? 
The City of Kamloops is seeking Lifeguards who will also teach swimming lessons to join our dynamic 
team of aquatics professionals.  
 
As a Lifeguard and Instructor, you'll play a crucial role in ensuring the safety of swimmers, while also 
teaching valuable swimming skills and techniques to community members of all ages. Our team is 
passionate about creating a welcoming and inclusive environment that fosters growth and development, 
both personally and professionally. With opportunities for ongoing training and career advancement, you'll 
have the chance to take your skills to the next level while making a real difference in the lives of others.  
 
With a variety of shift schedules that allow you to pursue your other interests and commitments, this is the 
ideal part-time job for students and others looking for a flexible and fulfilling role. If you're a certified 
lifeguard with a passion for teaching, we want to hear from you!  
 
You can learn more about the courses needed to become fully qualified for this position by visiting The 
Lifesaving Society | Water Safety Training & Education Website: https://www.lifesaving.bc.ca/. 
 
We will be providing all qualified candidates with frequent updates to keep them informed on the next 
steps of the Lifeguard recruitment. 
  
Save the Dates – Important Hiring Steps 
We’re excited that you’re interested in joining our team! Please make sure you're available for the 
following important dates: 
 
• Wet Interview: Friday, May 16th 
Come ready to teach a 5-minute preschool lesson from a prepared lesson plan. 
Bring: Swim gear, a pocket mask, snacks, and water. 
• In-Person Interview: Thursday, May 22nd or Friday, May 23rd 
You must be available for one of these days if you pass the Wet Interview. 
• Orientation (for successful candidates): 
        -June 21: 10:00 AM – 4:30 PM 
        -June 22: 10:00 AM – 3:00 PM 
        -June 25: 8:30 AM – 4:00 PM 
        -June 25: 8:30 AM – 1:30 PM 
Please mark these dates on your calendar and plan ahead— we look forward to meeting you! 



 

 
 
Please complete the availability schedule attached to the job posting on our careers page and 
upload to your profile. To complete your application, please upload your resume, Lifesaving 
Society Member ID number, and proof of age to your profile.  
 
The successful candidate must have the following qualifications: 

1. Minimum age is 16 years old. 
2. Current National Lifeguard (NL) Award - Pool Option. 
3. Current Lifesaving Society Swim Instructor Certificate. 

 
Preferred Qualifications: 

1. Current CPR – C Certificate or equivalent 
2. Current Lifesaving Instructor (LSI) Certificate 
3. Current BCRPA Aquatic Fitness certification. 

 
For new hires, and for those working in designated positions of trust, including those working directly with 
vulnerable persons, no formal offer of employment will be made until an applicant completes a police 
information check. 
 
This position will receive 14% in lieu of all benefits, vacation, stat holidays, and health time. This is a CUPE 
Local 900 position. Please note that more than one may be hired. 
 
*Please see the attached Letters of Understanding for more information on this position. 
 
Hourly Rate 
Per LOU PG 1 – $26.627 (Plus 14% in lieu of benefits = $30.354) 
 
Hours & Days of Work 
Various, On-Call 
 
Hours per Week 
Various, On-Call 
 
Please note if you need assistance or have individual needs or requirements throughout the application 
process, contact the Human Resources Department by telephone, email hr@kamloops.ca or in person at 6-
510 Lorne Street so we can better support you. 
 
External job postings are open to everyone. We are an equal opportunity employer and thank all applicants 
for their interest. Please be sure to review the application requirements of each job you apply for. Only 
those selected to participate in the recruitment process will be contacted.  
 
Applications are accepted online at kamloops.ca/careers. 
 
 
 



Lifeguards 

 

 

LETTER OF UNDERSTANDING 

 

BETWEEN: CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 900 (The Union) 

 

AND:  CITY OF KAMLOOPS (The Employer) 

 

RE:  LIFEGUARDS  

 

Lifeguards for the purpose of this Letter of Understanding include Lifeguards, Deck 

Leaders and Aquatic Coordinators unless the classification is specifically stated. 

 

1. Bid Meeting for Temporary Schedules 

 

a) The meeting will only be open to all current Lifeguards.  Those unable to 

attend may indicate their choice of shifts by submitting a list of shifts (in 

order of preference) in writing and through another individual designated to 

represent them at the bid meeting. 

 

b) If a Lifeguard’s seniority warrants an available shift, he/she must take a 

minimum number of shifts whereby he/she is working eight (8) or more hours 

a week (Saturday to Friday).  

 

c) Shifts left vacant after the bid meeting will be open to the Bargaining Unit.  

There shall be a minimum of two (2) bid meetings per year for the temporary 

schedule shifts. 

 

2. Bid Meetings for Permanent Shift Vacancies 

 

a) The bid meeting will be open to all qualified members of the Bargaining Unit.  

Lifeguards who are awarded lifeguard permanent shifts cannot drop those 

shifts to pick up temporary shifts off the temporary lifeguard schedules, with 

the exception of 2(b). 

 

b) Permanent lifeguard shift holders shall have the opportunity to bid into 

lifeguard summer shifts from June to August.  Should the employee decide to 

vacate his/her permanent shift for a lifeguard summer shift, three (3) weeks’ 

written notice must be given prior to the bid meetings.  When the summer 

shift ends, the incumbent will revert back to his/her permanent shift. Should 

an employee not give three weeks’ written notice, and chooses to bid into a 

lifeguard summer shift, he/she shall forfeit his/her permanent lifeguard shift, 

with the exception of 2(d). 

 

c) Should an employee holding a permanent lifeguard shift decide to bid on 

shifts from the lifeguard temporary schedules between September and May, 

he/she shall forfeit his/her permanent shift, with the exception of 2(d). 



d) An employee holding a permanent lifeguard shift may vacate and return to 

that shift if he/she bids into a permanent, benefit-entitled lifeguard shift that 

has been posted on a temporary relief basis. 

 

e) All positions to be offered at bid meetings will be posted in accordance with 

Article 10(a) of the Collective Agreement.  The posting will also include the 

following: 

i. Shift that has been vacated. 

ii. The date and time of the bid meeting. 

iii. Indication that other shifts may become available for bid. 

 

3. Schedule Revisions (due to statutory holidays and special 

 programming) 

 

a) Special programming - revised schedule hours will be offered to the 

employees already scheduled to work at that facility on that day.  

 

b) Statutory holidays – holiday hours will be offered in order of seniority.  An 

Aquatic Coordinator or Deck Leader from the facility will be given priority to 

be scheduled to work that day.  

 

In both cases above, shifts will be offered in order of seniority and should not 

exceed forty (40) hours in a week or eight (8) hours in a day.  Statutory holiday 

scheduling is given priority over special programming scheduling when both occur 

on the same day. 

 

4. Schedule and Call-Out Availability 

 

a) Employees who do not have a scheduled Lifeguard shift must be available for 

four (4) mandatory availability blocks each week for call-outs and scheduling.  

Employees scheduled with a Lifeguard shift that is less than eight (8) hours 

must be available for two (2) mandatory availability blocks each week for 

call-outs and scheduling.  An employee is permitted to commit to more than 

one (1) mandatory block per day. 

 

Days of the 

Week 

Availability Blocks 

Monday 5:30 a.m. to 3:00 p.m. 3:00 p.m. – 11:30 p.m. 

Tuesday 5:30 a.m. to 3:00 p.m. 3:00 p.m. – 11:30 p.m. 

Wednesday 5:30 a.m. to 3:00 p.m. 3:00 p.m. – 11:30 p.m. 

Thursday 5:30 a.m. to 3:00 p.m. 3:00 p.m. – 11:30 p.m. 

Friday 5:30 a.m. to 3:00 p.m. 3:00 p.m. – 11:30 p.m. 

Saturday 6:00 a.m. to 4:00 p.m. 1:00 p.m. – 10:30 p.m. 

Sunday 6:00 a.m. to 4:00 p.m. 1:00 p.m. – 10:30 p.m. 

 

b) The number and combination of the above time blocks that are available at 

the bid meeting will vary based upon operational needs from season to 

season. 

 



c) Lifeguards may indicate any additional availability with any combination of 

days or hours.  For on call purposes, Lifeguards may revise their additional 

availability with 24 hours notice before the additional availability time begins, 

unless they are already scheduled to work during that time. 

 

d) Additional availability, in order of seniority will always be given first 

consideration followed by mandatory availability, in order of seniority.  

Employees are permitted to submit additional availability during those 

days/times that they hold mandatory availability blocks. 

 

e) Lifeguards working in a scheduled shift in another City position which would 

prevent them from meeting these requirements must inform management 

immediately. 

 

5. Shift Call-Outs or Shift Coverage for Vacation, Sick Relief and Extra 

Staffing Requirements 

 

a) Shifts will be offered as a whole in order of seniority except in the event that 

a whole shift cannot be covered by one individual, the shift will be divided and 

offered by seniority.   

 

b) If a lesson is covered by more than one Lifeguard as relief, priority will be 

given to the Lifeguard who has covered the lessons more, or if equal, by 

seniority. 

 

c) To request time off unexpectedly (due to illness or emergency) from a 

scheduled shift or selected availability time block, Lifeguards must phone 

within the time periods defined below. If unable to call during the designated 

time periods due to extenuating circumstances, employees must inform 

management (or appointed supervisor) immediately or as soon as reasonably 

possible.  Lifeguards should also expect to be called in for work in the time 

periods shown: 

 

 

Days of the Week For Shifts 

Starting After 

These Times  

Employee Call-In Times 

 

Shift Call-Out Times 

Monday to Friday 5:30 a.m. Prior to 7:00 p.m. night before 7:00 p.m. to 9:00 p.m.  

Monday to Friday 2:30 p.m. Prior to 8:00 a.m. that day 8:00 a.m. to 10:00 a.m. 

Saturday & Sunday 6:00 a.m. Prior to 7:00 p.m. night before 7:00 p.m. to 9:00 p.m. 

Saturday & Sunday 1:00 p.m. Prior to 8:00 a.m. that day 8:00 a.m. to 10:00 a.m. 

 



6. Vacation Entitlement 

 

a) Requests for general time off or changes to availability will be handled as per 

Article 16 (Vacation Entitlement) in the Collective Agreement or by written 

request to management a minimum three weeks prior to the desired time off.   

 

b) Vacation requests not per Article 16(f) will be restricted to missing a 

maximum of two lessons during any lesson set. 

 

c) Should a Lifeguard request holidays which coincide with lessons, the resulting 

shift allocation will be offered as a whole. 

 

7. Staff Committee 

 

A committee made up of at least one (1) manager, one (1) Human Resources staff 

member, two (2) Aquatics staff members and one (1) CUPE representative shall be 

established to provide feedback on employee issues related to the Letter of 

Understanding.  The Committee will meet at minimum two (2) times a year for one 

hour, if there are agenda items provided one week in advance by any party.  Times 

of the meeting will be arranged to coincide with the committee members' regular 

working schedules whenever possible.  In any case, attendance at committee 

meetings will not incur overtime or result in payment of overtime to any other 

employees.  Meetings may be unpaid if not within the committee members’ regular 

working schedule.  

 

 

These are the only variances from the Collective Agreement; all other terms and 

conditions of the Collective Agreement apply. 

 

 

 

Original signed 1998 August 21 

Updated and signed 2014 February 17 

Renewed for the 2014-2018 Collective Agreement term 
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CITY OF KAMLOOPS 
 
JOB TITLE:  Lifeguard I 
 
PAY GRADE:  as per LOU 
 
NATURE AND SCOPE OF WORK 
 
Performs relatively complex lifeguarding and aquatics instructional work of a semi-skilled nature 
under the general supervision of the Aquatics Coordinator or Deck Leader - Aquatics. Work 
involves observing and exercising control over the activities of the public and patrons in 
supervised swimming areas at either an indoor or outdoor aquatic facility or at a riverside beach; 
rescuing bathers in distress; administering resuscitation or first aid as required; teaching and 
evaluating swimming, water safety, and rescue breathing; and cleaning and disinfecting aquatic 
facilities. The job involves indoor and outdoor work with exposure to variable weather 
conditions, direct sun, chlorine odours, and infectious diseases; the possibility of minor injury; 
constant visual attention and mental concentration when guarding; and average physical 
exertion when instructing or performing janitorial duties. Inattention or carelessness in the 
performance of the job could result in permanent disability or death to members of the public 
using aquatic facilities. The incumbent must exercise courtesy, tact, diplomacy, and some 
persuasion in contacts with co-workers and the public. The possibility of causing financial loss 
from normal error is minor. A deterioration in service could cause a hazard to the public. 
 
ILLUSTRATIVE EXAMPLES OF WORK 
 
1. Performs lifeguarding duties at indoor and outdoor swimming and wading pools and at 

riverside beaches by observing and exercising control over the activities of the public 
and patrons in and out of the water; ensures public safety; rescues bathers in distress; 
enforces pool and park rules regarding public conduct and health; and ejects or calls for 
the removal of troublesome patrons. 

 
2. Teaches learn-to-swim, stroke improvement, and water safety; maintains lesson sheets; 

assists with arrangements for course times and classes; prepares lesson plans and 
resource materials; and evaluates and qualifies pupils. 

 
3. Checks lifeguarding equipment to ensure proper condition and keeps it in readiness at 

all time. 
 
4. Uses torpedo canister, life ring, spine board, oxygen tank and mask, and related 

lifesaving equipment; administers CPR and first aid as required; and calls for emergency 
medical services as required. 

 
5. Cleans and disinfects washrooms, change rooms, wading pools, and showers, and 

maintains beach area free of litter and hazards. 
 
6.       Prepares and submits administrative reports, including, but not limited to, pupil 

evaluations, head counts, incident reports, first aid forms, and daily checklists. 
 
7. Provides information and assistance to inquiring public regarding the aquatic programs 

offered and refers unusual problems, complaints, or inquiries to a supervisor. 
 
8. Handles cash and admissions as required.  
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9. Monitors and tests pool water chemistry for chlorine and pH levels, and operates and 
adjusts water treatment filtering and heating equipment under the supervision of the 
Deck Leader - Aquatics. 

 
10. Performs related duties as required. 
 
REQUIRED SKILLS, ABILITIES, AND KNOWLEDGE 
 
1. Working knowledge of lifesaving; patron control; resuscitation; first aid; and pool and 

beach lifeguarding policies, procedures, and techniques. 
 
2. Working knowledge of swimming, water safety, rescue, and pupil evaluation policies, 

practices, and procedures. 
 
3. Working knowledge of aquatic facility janitorial practices and procedures. 
 
4. Ability to instruct and relate effectively with pupils of all ages and physical abilities. 
 
5. Ability to supervise and scan the activities of large groups of facility users at pools and 

beaches. 
 
6. Ability to exercise courtesy, tact, diplomacy, and some persuasion in a wide variety of 

contacts with the general public, co-workers, and outside swimmers. 
 
7. Ability as a strong swimmer and excellent physical condition. 
 
8. Ability to prepare a variety of routine administrative reports. 
 
9. Skilled in the use of specialized rescue, resuscitation, and first aid equipment. 
 
10. Working knowledge of the safe operation, adjustment, and control of swimming pool 

water treatment, filtration, and heating equipment. 
 
PREFERRED TRAINING, KNOWLEDGE, MEMBERSHIPS, ETC. 
 
1. Current CPR – C Certificate or equivalent. 

2. Current Lifesaving Instructor (LSI) Certificate. 

3. Current BCRPA Aquatic Fitness certification. 
 
REQUIRED LICENCES, CERTIFICATES, ETC. 
 
1. Minimum age is 16 years old. 
 
2. Current National Lifeguard (NL) Award - Pool Option. 
 
3. Current Lifesaving Society Swim Instructor Certificate. 
 
HOURS OF WORK 
 
Non-normal shift. Split shifts or irregular hours may be required. 


	Lifeguard (Permanent, On-Call) - 1601
	Letter of Understanding - Lifeguard Hours (5)
	Letter of Understanding - Lifeguard Introductory Pay (6)
	Lifeguard - Final 2023

