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INFORMATION TECHNOLOGY MANAGER

The Job

The Town of Edson is seeking an experienced Information Technology Manager to oversee all IT functions
within the organization. Reporting to the General Manager, Corporate Services, the IT Manager will be
responsible for managing the Town’s IT infrastructure, including network systems, hardware, software, and
cloud services. The role involves leading the service desk team in delivering exceptional technical support
while ensuring the security, efficiency, and continuous improvement of IT operations. This position drives
technological innovation, collaborates with all departments, and safeguards the Town’s digital environment
against emerging threats.

The Candidate

The successful candidate will lead the Town’s IT strategy, fostering technological innovation while
safeguarding the digital environment against emerging threats. A strategic IT professional, you have
expertise in infrastructure management, cybersecurity, and service delivery. Your strong leadership and
problem-solving skills enable independent decision-making and effective collaboration. Experience
managing IT teams, overseeing third-party service providers, and implementing cost-effective technology
solutions is required. You stay informed on industry trends and threats, ensuring compliance with security
protocols. Budget management experience and a commitment to continuous improvement are essential
for this role.

In addition to the above, we require applicants to possess:

e A Bachelor’s Degree in Information Technology, Computer Science, or a related field is required.

e Five years of progressive experience in IT infrastructure and service desk management, with at
least three years in a management role, is required. Municipal experience will also be considered
an asset.

e Strong knowledge of network and server management, including virtualization and cloud
technologies.

e Expertise in computer networks, network administration, and network installation.

e Current knowledge and experience with Telecommunications landline and cellular systems,
including Nortel and Call Pilot landline equipment.

e Knowledge of disaster recovery planning and cyber security best practices.

e Successful completion of a satisfactory criminal record check.

About the Town of Edson and our team

Edson's growth over the years is built on the rich natural resources in the region, creating a steady and
viable economy now and into the future. Enjoy the vast and beautiful trail system throughout the
community, take in some local history at the Galloway Station Museum, explore the great recreation and
culture programs offered through our Community Development team, and embrace a lifestyle that lets you
reconnect with the things that matter most.
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We are looking for the right fit to join our team! At the Town of Edson, every team member takes pride in
serving our community. Our success is driven by our core values: Communication, Creativity, Kindness,
Respect, and Teamwork. Working with this team is more than just bringing a skill—it’s about embracing a
passion for service, collaborating with others, and taking pride in what you do every day.

What do we offer?
Compensation

The wage range for this position is $95,400, to $118,400, per year, however, this is negotiable for the right
candidate. Candidate placement within the range during the first six months on the job is dependent on
experience and available budget.

Benefits

This position also offers a robust benefits package, which includes:

e A generous vacation package

e A S$400/year Active Living Allowance

e Sunlife benefits through Alberta Municipalities, and

e An excellent defined-benefit pension plan through LAPP

How do you apply?

Please submit your resume and cover letter, quoting competition #EDSOM-202503. Applications will be
reviewed and interviews scheduled as suitable applicants are identified.

In your cover letter, tell us about yourself, what you value, and why you're interested in this position.

Send your cover letter and resume to:

Email: humanresources@edson.ca

Be sure to quote Competition Number: EDSOM-202503
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