Vice-President, Facilities Management

Housing

Toronto Community Housing Corporation (TCHC) is the largest social housing provider in Canada and
the second largest in North America. Wholly owned by the City of Toronto, TCHC operates as a non-
profit organization. As shareholder, the City provides TCHC with a Shareholder Direction, which outlines
the fundamental principles that govern business.

TCHC has approximately 1,347 buildings and 50 million square feet of residential space, which represents
a $10 billion public asset. TCHC is home to 92,000 residents and its vibrant communities are in 106 of
Toronto’s 158 neighbourhoods. TCHC provides homes to 41,000 low- and moderate-income households
and residents come from many different diverse backgrounds, including age, education, language,
mental and physical disability, religion, ethnicity, and race. TCHC employs more than 2,350 committed
and compassionate employees who provide support to tenants across the City of Toronto.

Your Opportunity to Make a Difference

Reporting to the CEO, the Vice President, Facilities Management will play a pivotal role in ensuring the
master planning, redevelopment and maintenance construction of all TCHC residential assets. As a key
member of the senior leadership team, you will provide vision and clarity to a dedicated facilities
management team, ensure all residential assets are maintained in accordance with best practices,
evidence, standards while championing the institutionalization of sustainability and ensuring the
availability of clean, safe, well-maintained, and affordable homes for tenants where people can thrive.

The Vice-President will lead a complex multi-disciplinary team of more than 250 staff and a multitude of
vendor partners while overseeing facilities management of 1,347 buildings and 50 million square feet of
residential space. This includes the development of capital maintenance plans, operational energy
management programs, sustainability strategies and other services while advancing high customer
service standards, guiding business process improvements, and driving the modernization of facility
management practices. This role will require a fresh perspective, innovative thinking, and strong
leadership and project management skills to ensure alignment to our mission, vision and long-term fiscal
plans.

Key Responsibilities

* Leading the planning and delivery of thousands of complex construction projects and maintenance
and repair services as part of the 10-year capital plan.

* Planning, programming, budgeting and cost management, architect selection and design, delivery
method and construction, commissioning, and preventive maintenance for all TCHC buildings.

* Successfully leading review/approval processes within the corporation, including working with Board
committees and the Board of Directors, championing for the need for repairs, maintenance and
preservation of TCHC buildings.

* Renewing and maintaining the physical infrastructure that houses the corporation’s residents.

* Overseeing selection and bidding for the general contractors along with oversight of the construction
of all projects, and management of vendors to ensure quality of services and value for money.

* Monitoring all financial and business transactions of the designated portfolio to ensure the owned
assets are sustainable, and the value of the existing portfolio is enhanced.




Ideal Qualifications

e Education: Degree/designation in Engineering, Architecture, Construction, Real Estate, Portfolio
Planning, Facilities Management, Project Management, Property Management; a graduate degree in a
related field is an asset.

e Strategic and Critical Thinking: An inspirational, critical thinker with strong demonstrated strategic and
operational acumen; can make balanced, evidence based, and purposeful decisions and can take ideas
from planning to implementation while navigating complex political environments, and ensuring
alignment with interested parties and organizational goals.

e Facilities Management: 10 years in facilities management, planning and preservation including capital
planning, construction management, property management, energy management and/or utility
procurement. This includes in-depth knowledge of building systems, operations and maintenance
practices in a complex, multi-site housing environment.

e Construction Management: Proven experience directing construction activities and planning efforts
with an eye to fiscal accountability, efficiency and innovation.

e People: Exceptional people leadership, staff engagement and mentorship skills; to build and inspire a
high-performing team while fostering a culture of engagement and excellence.

e Program/Project Delivery: Experience in project management and vendor management of a significant
multi-million-dollar portfolio of multiple, complex construction projects ensuring deliverables and
outcomes are met within fiscal frameworks.

¢ Contract Management: Experience with bid preparation and analysis, contract preparation, negotiation
and management, construction administration, and project close-out.

e Communications: Excellent communication and relationship-building skills, with the ability to engage
stakeholders at all levels across the organization, vendor partners, the Board and Board Committees.

How to Apply

To explore this opportunity please apply via emailby February o9th, 2025 or sooner to
careers@waterhousesearch.net quoting project TCH-VP-FM. Should you wish to speak to our Executive
Recruiter or to receive a detailed position description please contact Amy Oliveira at 416-214-9299 x4,
amy(@waterhousesearch.net, or Jon Stungevicius at 416-214-9299 x1, jon@waterhousesearch.net.

TCHCis committed to providing equal opportunity to all employees and strive to create a diverse workplace that
reflects the cultural mosaic of our great city and the communities we serve. We recognize the value that comes
from different viewpoints, unique experiences, and diverse perspectives of our employees, who bring fresh, new
ideas to our business. Diversity plays a key role in our ability to deliver on our mission to provide clean, safe, well-
maintained, affordable homes for tenants.

TCHC and Waterhouse are committed to diversity and inclusion within its community and encourages
applications from Indigenous peoples, racialized persons/persons of colour, persons with disabilities, women,
LGBTQ2S persons, and others who can help us provide vibrant communities and make our city a great place to
live. TCHC is committed to equity in employment. Our goal is a diverse, inclusive, and barrier-free workplace that
reflects the communities we serve.

TCHC and Waterhouse will provide reasonable accommodation to applicants with disabilities at all stages of the
hiring process in accordance with the Ontario Human Rights Code, the Accessibility for Ontarians with
Disabilities Act, 2005, and Toronto Community Housing’s Accessibility Policy.

All applications will be held in strict confidence. We thank all applicants, however, only those selected for an
interview will be contacted. Personal information is collected under the authority of the Municipal Freedom of
Information and Protection of Privacy Act and will be used for employment assessment purposes only.
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