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Careers 
Business Services Application Manager 

Join our dynamic team! 

As the Business Services Application Manager, you will provide strategic direction, project management, 
technical expertise and support for the City’s Business Services and Property/Land systems. You will be 
responsible for managing the selection, acquisition, configuration and implementation of commercial 
application software and platforms as well as managing the design, development, and implementation 
of custom software solutions. You will collaborate with the Chief Technology Officer and the Information 
Services management team to assess the future direction of technology and enterprise systems and 
provide technical leadership.  You will also be responsible to analyze and translate business strategies, 
plans, and requirements into efficient and effective information systems within a budget.   

You have a bachelor’s degree in computer science, at least 10 years experience in the information 
technology/services field as well as management experience. You are a creative problem solver with 
strong project management and analytical skills. A proven leader with excellent communication, 
customer service and interpersonal skills with the ability to build strong working relationships and 
partnerships with both internal and external stakeholders.  Project Management Professional (PMP) or 
Program Management Professional (PgMP) certification is preferred. Join us and help transform our city 
through technology and innovation. 

Help create Kelowna as a City of the Future. Our diverse and dynamic team strives to innovate to make 
things better, work as one team, serve proudly and lead responsibly. Live, work and play in one of 
Canada’s fastest growing cities. Kelowna boasts expansive stretches of lake access, public areas and 
outdoor recreation opportunities, a vibrant downtown and cultural scene, healthy and 
connected neighbourhoods, and a world-renowned College and University. You’re only a quick link to 
the world via Kelowna International Airport.   

Grow your career in an organization that supports employee work-life balance and career and 
professional development. This exempt position offers a salary range of $126,500 to $147,500, employer-
paid comprehensive benefits, an earned day off program, paid vacation and one of Canada’s top pension 
plans.  

  
For further information or to apply, please check our website at www.kelowna.ca/careers 

Applications must be received by end of day September 8, 2024. 

Applicants not contacted within three weeks of the closing date are thanked for their interest 
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