BUILD A CITY.

BUILD A FUTURE.

HELP US BUILD A WORLD-CLASS CITY.

TECHNICAL LEAD

As one of the fastest growing cities in Canada, City of Surrey is a globally recognized leader in building vibrant, sustainable communities through
technology and innovation. City of Surrey employees are talented innovators, inspired by meaningful work and the opportunity to drive our city —
and their careers—forward. Build a City. Build a Future at the City of Surrey.

EMPLOYMENT STATUS
Union — CUPE Local 402 — Regular Full-Time

SCOPE

Looking for a great place to work where your contributions are valued, and you can help make a difference in a city of vibrant
communities? This is an incredible opportunity to work for a multiple national award-winning organization and contribute to the
exciting evolution of the City of Surrey!

Reporting to the Manager — Desktop, Mobility, Telecom & Audio-Visual, the Technical Lead will provide direction and leadership on a
variety of significant strategic projects, processes, systems and/or functional areas and will act as the liaison between the
architecture, application, and operations teams.

RESPONSIBILITIES

e You are someone who values relationships and works effectively with IT architects and project teams to enable the
successful delivery of IT solutions that are strategically aligned to both the broader enterprise architecture and city goals.

e You will use your critical thinking skills and ability to look beyond convention and will work to improve architectural
approaches to further a repeatable framework for solutions.

e Using your leadership skills to engage and enable others for results, you will lead the infrastructure or applications
environment build, configuration, integration, and successful hand-off to the operations team.

e You and your team will deliver results to ensure the contributions of the project teams adhere to quality control standards.

QUALIFICATIONS

e Ata minimum you will have completed a 2-year diploma in information systems plus a minimum of 6 years in an IT
implementation role or an acceptable equivalent combination of education and experience.

e Significant knowledge of computers, computer programming, applications, database technology, networking, cloud-hosted
solutions, and support in an IT environment.

e  Strong communication skills both oral and written.

e Proven experience and ability to lead teams of people with an IT infrastructure environment.

e Effective time management and able to work on multiple projects, conflicting priorities.
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e Lead by example by providing strong commitment to service excellence to internal and externals partners and senior
management.
e This position involves completion of a Police Information Check.

OTHER INFORMATION

STEP 2 STEP 3 STEP 4
PAY GRADE STEP1 6 MONTHS 18 MONTHS 30 MONTHS
31 $55.86 $58.40 $60.82 $63.35
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