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Careers 
Emergency Support Services Supervisor  

Are you interested in Emergency Management and looking to work with the 

Central Okanagan Emergency Support Services team? 

Join our dynamic team! 

As the Emergency Support Services Supervisor, working with one of the busiest teams, you will support 

the RDCO (Regional District Central Okanagan) Regional Emergency Program, Emergency Operations 

Centre, and ESS volunteers. Working with the Kelowna Fire Department Management team, you will 

ensure continuous leadership for the volunteers to train, practice and support the community with 

preparedness, response, and recovery of emergencies. During EOC activations the ESS supervisor will 

provide leadership to the ESS volunteers.  

To be successful, you have a demonstrated understanding of the importance of using leadership to 

support an organization. Your background reflects experience in a positive, results-based workplace, 

with a focus on an accountability framework, strong labour management, project management and an 

understanding of managing budgets and developing innovative approaches to problem solving. Use your 

tact, strong negotiation, communication, and interpersonal skills to form positive relationships within 

our organization, other departments, partnering agencies and external groups. You have experience in 

Emergency Management, Volunteer Management, Crisis Communication and you have an ESS Director 

certificate, JIBC ESS Introductory and Specialized training, Introduction to Emergency Management or 

an equivalent combination of education and experience. 

Help create Kelowna as a City of the Future. Our diverse and dynamic team strives to innovate to make 

things better, work as one team, serve proudly and lead responsibly. Live, work and play in one of 

Canada’s fastest growing cities. Kelowna boasts expansive stretches of lake access, public areas and 

outdoor recreation opportunities, a vibrant downtown and cultural scene, healthy and 

connected neighbourhoods, and a world-renowned College and University. You’re only a quick link to 

the world via Kelowna International Airport.   

Grow your career in an organization that supports employee work-life balance and career and 

professional development. This exempt position offers a salary range of $84,000 to $98,000, employer-

paid comprehensive benefits, an earned day off program, paid vacation and one of Canada’s top pension 

plans.  

  

For further information or to apply, please check our website at www.kelowna.ca/careers 

Applications must be received by end of day August 7, 2024. 

Applicants not contacted within three weeks of the closing date are thanked for their interest 
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