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Municipal By-Law Enforcement Officer II (Permanent, Full-Time)
100 Burwell Road, 100 Burwell Road, St. Thomas, Ontario, Canada  Req #918
Date Posted:  May 10, 2024

Internal / External
  

The Corporation of the City of St. Thomas
Environmental Services Department is hiring for a:

 
MUNICIPAL BY-LAW ENFORCEMENT OFFICER II

Permanent, Full Time

 
Job Pos�ng #918-05-24
 
POSITION SUMMARY:
 
Under the general direc�on of the  Manager of Transporta�on & By-Law and the technical direc�on and guidance of
the Municipal By-Law Enforcement Officer III, performs By-Law Enforcement Services rela�ng to the inspec�on,
maintenance and enforcement of City By-Laws, including but not limited to parking, animal control, lot maintenance,
licenses and other regula�ons.

MAJOR TASKS:
 
Patrols Municipally controlled parking lots and City streets to enforce parking and non-moving traffic viola�ons, issuing
�ckets when necessary. 
 
Monitors all parking areas, repor�ng hazardous condi�ons, maintenance and enforcement problems to the Municipal
By-Law Enforcement Officer III for correc�ve ac�on.
 
Collects revenues from parking meters, parking control devices and transit.  Provides collec�ons to the Treasury
Department in a �mely manner.
 
Maintains, installs, removes, converts and repairs related parking equipment.
 
Provides Animal Control Services including but not limited to, patrolling and impounding of dogs, contac�ng owners,
collec�ng fees and releasing dogs in accordance with the City By-Law. 
 
Inves�gates animal complaints including dog bites as per the Animal Control By-Law and reports and consults with
other related agencies and officials as required.
 
Provides coopera�ve liaison with Government Agencies and volunteer groups while performing animal control du�es.
 
Par�cipates in the maintenance and opera�on of the animal shelter and related facili�es.
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Monitors, cares for, and quaran�nes dangerous dogs and animals, who have bi�en or are suspected of rabies.
 
Monitors the health of animals in the animal shelter and follows accepted policies and procedures rela�ng to sick
animals.
 
Provides guidance and assistance to part �me employees working at the animal shelter.
 
Maintains a good working rela�onship with volunteer groups working at the animal shelter and ensures compliance by
volunteers with City Policy and Procedures.
 
Responds to inquiries from the public, staff and other enforcement agencies concerning by-law enforcement issues in
a �mely manner. Provides educa�on to members of the public regarding interpreta�on of by-laws.
 
Par�cipates in and prepares a variety of reports, general correspondence and documenta�on, as required.
 
Interprets By-Laws in accordance with direc�on and policy, determines by-law viola�ons, advises public of
contraven�ons verbally and/or in wri�ng as required and a�empts to resolve disputes.  If necessary, serves a
Provincial Offences Act (POA) Part I, II or III offence no�ce and ini�ates legal proceedings.
 
Prepares, issues and serves POA documenta�on and represents the City at relevant legal proceedings and provides
evidence as required.
 
Maintains effec�ve working rela�onships with the general public, other Civic Departments and Agencies and the
relevant Departments of the senior levels of Government.
 
Operates and ensures the �mely maintenance of City vehicle as required.
 
Delivers Council and/or Administra�ve documents/materials, as required.
 
Fills in as school crossing guard as necessary on a back-up/emergency basis.
 
A�ends training to remain current with all aspects of their job i.e. by-laws, animal handling, legisla�on and applicable
procedures, as approved.
 
Performs such other related du�es as may be assigned.
 
This posi�on must take responsibility for personal health and safety insofar as he or she is able under The
Occupa�onal Health and Safety Act and its Regula�ons. A worker must:

Work in compliance with the provisions of the Act, the regula�ons and City policies.
Must use or wear the equipment, protec�ve devices or clothing that the City requires to be used or worn
Report to his or her supervisor the absence of or defect in any equipment or protec�ve device of which the
worker is aware and which may endanger himself, herself or another worker
Report to his or her supervisor any contraven�on of the Act, the regula�ons or the existence of any hazard of
which he or she knows.

This posi�on shall not:

Remove or make ineffec�ve any protec�ve device required by regula�ons or by the City, without providing an
adequate temporary protec�ve device and when the need for removing or making ineffec�ve the protec�ve
device has ceased, the protec�ve device shall be replaced immediately
Use or operate any equipment, machine, device or thing or work in a manner that may endanger himself, herself
or any other worker
Engage in any prank, contest, feat of strength, unnecessary running or rough and boisterous conduct.

QUALIFICATIONS:
Post-Secondary School Diploma in Law and Enforcement together with experience in the prepara�on of reports and
the maintenance of records or an equivalent combina�on of educa�on, training and experience.  Experience with
issuing Part 1 & 2 no�ces of the Provincial Offences Act (POA) is preferred.  Must have or be willing to obtain
cer�fica�on by the Municipal Law Enforcement Officers’ Associa�on (MLEO) - Municipal Law Founda�ons and
Advanced Municipal Law. Applicants must be familiar with courtroom procedure and decorum and have knowledge of
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the Ontario Evidence Act.  Must be comfortable with and have demonstrated experience related to animal welfare. 
Must have physical capability to carry out du�es of the posi�on.  Must be capable of issuing clearly understandable
verbal and wri�en instruc�ons, work as part of a team and develop coopera�ve and collabora�ve working
rela�onships inside and outside the organiza�on (customer service & interpersonal skills).  Must be able to deal
effec�vely and tac�ully with the general public and staff as a representa�ve of the City.  Must have excellent �me
management and have ability to navigate applicable computer programs (i.e. MS Office) proficiently.  Must have the
ability to work independently with minimal supervision and deal with confronta�onal situa�ons.  Ability to gain and
maintain a thorough working knowledge of the City’s by-laws and other Provincial Legisla�on.
 

CONDITIONS OF EMPLOYMENT:
May be required to work outside and beyond the normal hours of work.  May be required to undergo rabies
preven�on immuniza�on. Must be willing to carry a phone and be on call.  Must have and maintain a valid Class “G”
Ontario Driver’s Licence is required.  Applicants must hold or be able to acquire a valid First Aid and CPR cer�ficate. 
Obtain and provide a sa�sfactory Vulnerable Sector Criminal Record Search.
 
Remunera�on Range: $26.25 – $32.81 per hour working 37.5 hours per week plus a comprehensive benefits package.
This is a CUPE Local 841 union posi�on.

*Please note: the scheduled hours vary and will include working weekends and holiday's. By-law has 365 days a
year coverage and on-call requirement.

Applica�ons must be received no later than Sunday May 26, 2024 at 11:59 p.m.

HOW TO APPLY:
Go to www.s�homas.ca – Employment, Employment Opportuni�es.

Go to Pos�ng Title.

Click the ‘Apply Now’ bu�on.  You will need to create a Login.

Please IMPORT and UPLOAD your COVER LETTER AND RESUME individually (i.e. pdf, word).

ENSURE YOU HAVE ATTACHED ALL YOUR DOCUMENTS PRIOR TO SUBMITTING YOUR APPLICATION.
Note: You will be required to answer Qualifica�on ques�ons during the applica�on process.
When your applica�on has been received through Dayforce, you will receive an email from no�fy@dayforce.com sta�ng
“Congratula�ons, your applica�on has been successfully submi�ed.”

All prospec�ve employees, volunteers and students will be required to provide an acceptable “Criminal Record Search” as a condi�on of
employment and prior to commencing employment. 

 

Although we appreciate all applica�ons received, only those selected for an interview will be contacted. 

 

Personal informa�on for this posi�on is collected under the authority of the Municipal Act, R.S.O. 2001, as amended.

The City of St. Thomas is an equal opportunity employer.  Accommoda�ons are available for all parts of the recruitment process.  If you
require accommoda�on to apply or if selected to par�cipate in an assessment process, you must provide your accommoda�on needs in
advance.  Ques�ons may be directed to the Human Resources Department at 519-631-1680 ext. 4146.

Other details

Pay Type  Hourly
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Apply Now  
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