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Police Services Quality Assurance Supervisor  

Join our dynamic team! 
 

Help create Kelowna as a City of the Future. Our diverse and dynamic team strives to innovate to make 

things better, work as one team, serve proudly, and lead responsibly.  As the Police Services Quality 

Assurance Supervisor, you will be responsible for supporting the Royal Canadian Mounted Police 

(RCMP) and the management of Police Services Quality Assurance Unit Municipal Employees who 

provide support services to the RCMP. You will also provide support and coverage to the Police Services 

Municipal Supervisory Team. 

 

You demonstrate self-awareness and an authentic commitment to staff engagement, building a strong, 

healthy organizational culture and developing staff. You have at least 7 years of related experience in a 

policing environment and/or post-secondary education in management. You have solid leadership 

experience, and you work well under pressure to meet deadlines and expectations. You have extensive 

knowledge in researching and interpreting RCMP policy. You have strong written and verbal 

communication skills; well-developed research, analytical and problem-solving skills; excellent 

consultation, negotiation and deescalating abilities; You have a valid class 5 driver’s license. You must 

be able to obtain and maintain an RCMP Security Clearance and Provincial Special Constable Status. 
 

Live, work and play in one of Canada’s fastest growing cities. Kelowna boasts miles of lake access, 

public areas and outdoor recreation opportunities, a vibrant downtown and cultural scene, healthy and 

connected neighbourhoods, and a world-renowned College and University. You are only a quick link to 

the world via the Kelowna International Airport. Grow your career in an organization that supports 

employee work-life balance and career and professional development. This exempt position offers a 

salary range of $80,833 to $94,305 employer-paid comprehensive benefits, an earned day off program, 

paid vacation and one of Canada’s top pension plans.  

 

Apply online at kelowna.ca/careers by March 6, 2024 

 
Human Resources 
1435 Water Street  
Kelowna, BC V1Y 1J4 
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