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Strategist (Permanent)
Communications and Engagement Department
Exempt

GENERAL DESCRIPTION:

The Strategist supports the Communications and Engagement needs of all municipal departments. This
role creates public awareness around Strategic Plan goals and priorities, and Municipal services,
projects, and initiatives through the development, implementation, and measurement of internal and
external communications, engagement strategies and plans, and the building of relationships with
organizations, groups, and communities across the region. Primary responsibilities of this position
include:

Departmental Advice: Guided by corporate goals, municipal plans, and strategic priorities the Strategist
may act as a municipal departmental partner in key areas of issues management, crisis communications,
public participation, media relations, social media, intergovernmental relations, environmental scanning,
internal communications and other corporate communication and stakeholder relations functions. This
role may serve as a point of contact between municipal departments, sharing information, advising on
community concerns and interests, and connecting key people together. A critical thinker, the incumbent
is expected to have the confidence and ability to identify emerging issues and recommend effective
responses, share complex information in an accessible and understandable manner, develop
opportunities for public feedback, and assist with overall program service delivery to ensure a positive
and accurate representation of the municipality to the public and its partners within all communities of the
region and beyond its borders.

Strategic Communication: This role requires a degree of autonomy, using earned credibility and
professional judgment to manage political risk and sensitivities, and preserve the Municipality's
reputation. Deliverables may include briefing notes, media responses, speeches for elected officials,
surveys, key messaging statements, proactive crisis communications plans, facilitation of engagement
sessions, policy or protocol development support, social media messaging and news releases. This
position is involved in confidential matters including labour/employee relations, legal proceedings,
organizational design, operational reviews, budget, business planning and contracting services.

Service Delivery: Works in collaboration with Elected Officials, CAO, the Senior Leadership Team, and
other staff, consultants and contractors and is expected to provide advice that is consistent, innovative,
and strategic. While working closely with other members of the department, the incumbent will research,
develop, and implement best practices related to this field, ensuring the continuous improvement and
ongoing effectiveness. Will utilize the resources available by distributing project deliverables to other
members of the team as required and is accountable for the results. In addition to taking responsibility for
any other assigned duties, the position is also a key member in emergency operations centre support.

SKILLS REQUIREMENTS:

Candidates need to show evidence of the following:

e Demonstrated ability working with a variety of groups, some of which may include: elected
officials, senior management, media, community organizations, stakeholders, general public, etc.,
as well as ability to advise internal partners how to work with these groups.

¢ Demonstrated experience developing relationships and implementing results-oriented
communications and public participation plans and strategies.

e Demonstrated experience building and maintaining strong relationships with internal and external
partners.

e Demonstrated skill working with media.

e Proven ability writing for different audiences and using different social media platforms.



Strong organizational skills and strong aptitude for effective teamwork.

Written and verbal communication skills that allow you to inform and advise others clearly.

Strong presentation and public speaking skills.

Must be a self starter able to work on multiple projects simultaneously, with minimum supervision

and direction.

e Ability to understand, analyse, and interpret verbal and written direction or content which may be
complex in nature.

e Ability to work under pressure with short deadlines or on time sensitive tasks, while recognizing
emerging issues and prioritizing them in sequence.

e Personal commitment to continuous learning by improving knowledge and skills.

EDUCATION:

e Five (5) years' experience in communications, public affairs, public engagement, or related field
is required.

e Experience in working on large, longer term projects is considered an asset.

e Experience working in a public sector environment with unionized and non-unionized employees
is considered an asset.

EXPERIENCE:

e Degree in Communications, Public Relations, Journalism, Political Science or other related
discipline is required.

e Incident Command System (ICS) 100, 200, & 300 training is required within the first year of
employment, training will be provided by the Municipality.

e International Association of Business Communicators (IABC) certification and/or International
Association of Public Participation (IAP2) certification is considered an asset.

¢ An equivalent combination of education and work experience may be considered.

OTHER REQUIREMENTS:

e Ability to provide a Criminal Record Check for review and acceptance.
e Avalid Class five (5) Operator’s Licence is required as incumbent will be required to operate a
personal or municipal vehicle for business use on a regular basis.

SAFETY:

As an employee of the Regional Municipality of Wood Buffalo, the incumbent is responsible and
accountable for knowing and working in accordance with the Health and Safety Directive. As per section 2
of the Occupational Health and Safety Act, the incumbent shall ensure while in the employ of the Regional
Municipality of Wood Buffalo the health and safety of employees, contractors, and the public.

Requisition ID: 748

Affiliation: Exempt

Position Type: Permanent Full Time

Number of Openings: 1

Bi-weekly Working Hours: 70 hours bi-weekly
Department/ Branch: Communications and Engagement, Strategic Communications
Job Location: Fort McMurray

Salary Range: Competitive Salary

COLA: Bi-Weekly - $480

Closing Date (dd/mm/yyyy): 15/5/2022
Posting Type: Internal and External



To apply: Please visit our website at www.rmwb.ca
We appreciate the interest of all applicants; however, only those individuals
selected for interviews will be contacted. Late applications will not be accepted.


https://www.rmwb.ca/en/employment/employment.aspx

