BCRTC Job Posting

Posting Title: BCRTC Manager, Support Shops
Job Opening ID: 20170753

Responsibilities

PRIMARY PURPOSE

Manages and drives the efficiency and effectiveness of the maintenance programs and services in multiple
rolling stock support shops including the repair and overhaul of rolling stock system components and Line
Replaceable Units (LRU’s) in support of the strategies and priorities of maintenance division and the rail
company.

KEY ACCOUNTABILITIES

¢ Develops departmental objectives, annual operating plans and budget in support of the strategies
and priorities of maintenance division and the rail company. Develops policies, procedures and
standards in alignment with legislations, regulations, industry standards, and safety requirements.

¢ Manages and holds overall accountability for the maintenance programs and services in multiple
support shops including the repair and overhaul of rolling stock system components and Line
Replaceable Units (LRU’s). Monitors and ensures the compliance of work with legislation, regulations
and standards. Monitors and drives the efficiency and effectiveness of the development,
implementation and delivery of the maintenance programs and services according to the enterprise
asset management framework. Manages associated contracted services provided by external
sources.

e Develops the departmental performance metrics, conducts in depth analyses and provides reports to
the Director and leadership team.

e Supports growth, innovation and change of the department, division and the rail company by
managing initiatives and projects in reporting area.

e Forms strong partnerships and develops the trusted, productive relationships and highly responsive
interaction with multiple internal and external stakeholders at different levels.

e Manages direct and indirect reporting staff, including selection, development, coaching, managing
performance, assigning/reviewing work and all other people management practices

Qualifications

Education & Experience:

The competencies for this position would be acquired through a Diploma in Electrical or Mechanical
Engineering, plus six (6) years’ experience in progressively responsible positions in maintenance including
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supervisory experience with a multi-disciplined team in a unionized environment, preferably in transit or rail
industry.

Other Requirements:

e Advanced knowledge of the concepts, principles, practices and techniques pertaining to Rolling Stock
system components and Line Replaceable Units (LRU’s) maintenance

¢ Solid knowledge of emergency response planning and services
¢ Solid planning and organizational skills to develop strategies and plans for elevating device system
maintenance, with particular emphasis on operational and resource planning to optimize service and

control cost.

¢ Solid interpersonal and communication skills to provide expertise and advice to BCRTC Senior
management and to represent BCRTC on internal/external committees and stakeholder meetings

e Strong verbal and written communication skills
e Strong interpersonal, and relationship management skills

Other Information

Recruitment Process: An applicant will be required to demonstrate their suitability for this position by
meeting the minimum level of qualifications and experience in order to be invited into the selection process.
A standard interview format will be used including general, scenario and behavioural descriptive interview
questions.

Medical Assessments of Fitness for Duty

In accordance with the Canadian Railway Safety Act - Railway Medical Rules: Section 3.2, employees
who work in or transfer into safety sensitive or safety critical positions are required to undergo pre-
placement and periodic medical assessments that evaluate the impact, if any, of medical conditions
on fitness for work.

Work Schedule
40 hours per week

How to Apply

Please go to http://www.translink.ca/careers to apply for this position and view instructions on the process.
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INSTRUCTIONS: Please save your (1) cover letter and your (2) resume as one pdf document prior to
uploading your application on-line.

Please note that only those short listed will be contacted.

Having trouble applying? Please view the System Requirements & FAQ's by going to
http://www.translink.ca/careers.

British Columbia Rapid Transit Company Ltd. (BCRTC) maintains and operates two of Metro Vancouver’s
three SkyTrain lines on behalf of TransLink, the regional transportation authority. Launched in 1986, SkyTrain
is the first and one of the longest, fully-automated, driverless, rapid transit systems in the world. It boasts an
average on-time service performance rating of 95 per cent and moves on average 250,000 passengers per
weekday.

British Columbia Rapid Transit Company is an equal opportunity employer.

—
®@@®O©OeOwee @


http://www.translink.ca/careers

