NEW WESTMINSTER

Position Vacancy: Senior Systems Analyst

Great City, Great Work, Great Future!

DEPARTMENT: Finance and IT STATUS: Fulltime
NO. OF POSITIONS: One UNION: CUPE
HOURS OF WORK: 35 hours/week, SALARY: $75,551 - $89,248

Monday to Friday*

As a Senior Systems Analyst, you will be a member of the IT Application Team who will be responsible for
corporate data architecture and supporting the City’s internal departments in the use of business solutions. While
defining architectures for corporate applications, products and services supported by IT, you will help shape
corporate IT direction by architecting solutions that are innovative, highly available, secure and reliable. In
collaboration with internal clients, you will assess and document functional requirements, direct solutions life-
cycles, implement system processes, procedures and functionality, carry out business analysis, end-user
training, and manage projects. In collaboration with solution vendors you will provide system support and
administration, problem management and resolution, performance optimization, coordination of system
patches/fixes and new releases, maintain documentation, and provide end-user support. Responsibilities will also
include providing technical support for the database environment, assessment and implementation of new
database technologies, and provide Information Technology with a long-term perspective on the relationship of
database technology to the opportunities facing the City.

Requirements include:
e Completion of a University Degree in Computer Science or suitable equivalent combined with a minimum of
five years’ experience in the field of Information Systems including two years of systems analysis and project
management responsibilities.

e Good working knowledge of eGovernment services, ERP systems, and Relational databases.

e Excellent analytical, problem solving, presentation and interpersonal skills.

e Experience in application support including liaising with internal clients and external consultants.

e Experience in working with MS Windows, MS Office, MS SharePoint, JDEdwards9.1 or higher, SQL Server,
the design of database architecture, data modelling, security framework, Active Directory, Data Warehousing,
Business Intelligence platforms, and SAN storage systems.

 Knowledge of corporate data systems architecture and relational database environment.

e Knowledge of current Information Technology Service Management processes.

o Working knowledge and experience with contemporary system design and development tools and techniques.

¢ Knowledge of current project management standards and procedures.

e Ability to analyze complex data and design reports, and utilize Business Intelligence tools.

e Ability to perform assignment in a variety of computer operating environments.

e Ability to communicate effectively and to work effectively with limited supervision.

e Valid Driver’s License for the Province of British Columbia.

*This position participates in a Compressed Work Week Program.
City Hall hours of operation are Monday, 8am to 7pm, and Tuesday - Friday, 8am to 5pm.
The successful candidate will be scheduled on Mondays from 10:30am to 7pm on a rotational basis.

Apply by sending your resume quoting competition #17-71, by May 26, 2017 to the Human Resources Department,
City of New Westminster, 511 Royal Avenue, New Westminster, BC, V3L 1H9, Fax: (604)527-4619 or e-mail to
hr@newwestcity.ca.

We thank all applicants in advance; however, only those selected for an interview will be contacted.

The City of New Westminster is committed to employment equity.
We welcome diversity and encourage applications from all qualified individuals.

www.newwestcity.ca
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